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CHANGING
THE FUTURE

HAS NEVER

BEEN
THIS

Keeping up busy appointment
schedules used to mean torn pages.
scribbles. erasures, and mistakes.
Then computers came to the rescue,
substituting commands, syntax,
keyboards, and errors. Big help.

Now TEMP0/150™ puts control of
your schedule where it belongs — at
your fingertips. No typing of dates,
times, or commands. Powerful
enough for the most demanding
schedules, gentie enough for a first-
time computer user,

With TEMP0/150, cancelling an
appointment and re-scheduling it for

EASY

another day at a different time takes
only a few touches to the screen of
your HP Touchscreen computer. And
if you also want to change the
appointment’s length, just touch
again and it's done. Quickly. Quietly.
Easily. For up to 20 different people
and facilities. With all the business
and corporate features that you've
been wanting.

See how easy it is to change your
future; ask your HP dealer to show
you the TEMP0/150 demo. Tell him it's
the program with the "soft touch",
He'll know what you mean.

1% Soft-Touch Systems Inc.
(416) 886-0062

2640 W. Touhy Ave., Suite 2, Chicago. lll. 60645

238 Davenport Rd., Ste. 362, Toranto, Ont. M5R 1J6
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STRATEGY ™
So, for the past five year
prowthin electronics really r |
two trends; first, the prowt b
customer base, and second 1)
ment of electro-mechanical
wilh electronics.

Much of that replacem,
ready taken place — witne
yvears of 1983 and 1984 and (!

ol PCs shipped during that
not that it can’t continue, b
discuss what we need (o
happen later.

Right now, I just want o
because electronics purci
represent such a major pori
tal spending, we're much mq
feel the pinch when things
in the rest of the cconon ¥
spending grew a healthy | .
1984, and electronics had o y

In 1985 it has slowed Lo just 't
and we worry about overc, od
survival.

So, our fates are much more ooy
coupled with those of our cu OrS.
The electronics industry will crow only
if we provide real solutions to the busi-
ness problems they face. just sclling
them equipment doesn’t mect that
prescription. If business cycles and
periods of slower growth arc inevita-
ble, then this reality demands a self-

discipline that the PC industry hasn't
had before.

Four years ago, Chris Morgan, then
editor-in-chief of Byte magazine, char-
acterized in amazement the industry
attitude of the time. He said, “you can
make mistakes that would be catastro-
phicinany other business. And all you
say is ‘oops.” ” Nobody feels like that
today. People have come to realize that
the competitive race is a marathon.

It requires stamina, and that only
comes from self-discipline. We have to
pay attention to business fundamen-
tals that are less than glamorous —
things like asset management.

When financing was so easily avail-
able — and when growth was sorapid —
it was seductively easy to forget basics
like managing inventory and accounts
receivable.

Manufacturing is a second area
where we need to pay attention to fun-
damentals. It does us little good to
design state-of-the-art products if with-
in months someone else can replicate
and produce them for half the price.

This is where Japan and its Pacific
Rim neighbors excel. Too often, they've
been able to manufacture products
that are more attractive than our own
— both in price and quality. That has
been the result of a heavy investment
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